
 

 
 

Foster & Kinship Carer Survey 

2020 Summary 

In December 2020, we asked South Australian Foster and Kinship carers (Carers) to 

provide us with frank and fulsome feedback regarding the challenges and barriers they 

face, together with the successes and rewards experienced from providing family-

based care to children and young people who cannot live with their birth families. 
 
194 surveys were completed with the full results available on our website. Following is a 

summary of the key data and results from each section: 

About you and your family 

Age group 80% of respondents were aged between 35 and 64 
 

  
 

Gender 
 

91% female 
 

 
 

9% male 
 

  
 

Region 
 

37% rural and remote 
 

 
 

63% metropolitan area 
 

  

Registered Carers in 63% have a partner who is a registered Carer 
 

household 

  

37% are single/sole Carers 
 

   

Other caring 20% have other caring responsibilities 
 

responsibilities (e.g. for a close relative) 
 

  
 

Employment status 
 

52% employed 
 

 
 

  6% looking for work 
 

 
 

42% not employed, retired or not able to work 
 

  
 

Cultural status 
 

8% Aboriginal or Torres Strait Islander 
 

 
 

60% non-Aboriginal or Torres Strait Islander 
 

 
 

14% born overseas (majority from U.K. & NZ) 
 

  

Health status 
 

11% managing a disability 
 

 
 

22% managing a chronic health condition 
 

 
 

About your caring role  
 

  
 

Type of care 
 

 

53% Foster care 
 

  

34% Kinship care (including Specific Child Only) 
 

 
 

6% Respite care 
 

7% both 
 

 
 

How Long 
 
 

 

17% 0 – 1 years 
 

  

  29% 2 – 4 years 
 

 
 

29% 5 – 9 years 
 

  

14% 10 – 14 years 
 

 
 

11% 15 + years 
 

   

How many children 

and young people 

  More than 1,850  
 

  With 7 reports of care for over 50 children and young people 
 

   

How many currently 

living in your home 

190 Carers responded, with 333 children and young people 
 

 in their care the previous evening 
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18% of Carers do not intend to continue as a registered Carer beyond 5 years. 

40% would recommend to a close friend or family member they become a Carer, 20% 

would not recommend it, whilst 40% maybe. 

About the child protection system 

52% felt they had a good understanding of the child protection system in South 

Australia, and 43% responded ‘In part’. 

Foster and kinship Carers are accessing information via: 

 DCP Case Worker 67%

 DCP communications 55%

 CF&KC-SA communications 53%
 Foster care agency support worker 49%
 DCP Kinship Care Worker 29%

 Foster Care Agency Communication 16%

47% believe they know their rights & responsibilities as outlined in the Child & Young 

Person (Safety) Act 2017, 48% responded ‘in part’. 

36% feel foster and kinship care is viewed positively by the general public. 26% feeling it 

is negative and 38% were neutral regarding this question. 

26% report they are not informed or kept up to date re entitlements, 37% in part, while 

37% responded yes. 

72% are aware of the Statement of Commitment for the South Australian Foster and 

Kinship Carers and 28% responded that they aren’t aware of the document. 

About caring: What’s going well 

What is working well for you and your family? 

 “Having a care team approach around each child.” 

 “The support I receive from DCP and foster agency.”

 “The community, our family and agency is very supportive and helpful.”

 “Just being able to give my grandson a better life.”

 “We have a loving family home and have a good relationship with the 

children’s paternal grandparents and aunt.”

 “Supportive school and community.”

 “Our calm and steady approach to caring and parenting.”

 “Supportive social worker and psychologist for the child, working as a team with 

the school. Being involved with CF&KC-SA.”

What support do you access to help you? 

168 Carers responded to this question with: 

 72% identified family & friends as their main support  

 47% accessed their agency for support 

 60% accessed their DCP case worker for support  

 28% accessed support from their DCP Kinship Care team 
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Three other sources of support accessed by Carers included: 

 48% school & education settings (including child care)
 36% other Carers

 34% therapeutic services

 33% CF&KC-SA

What gives you confidence? 

 “The care team around my foster child, and their belief in me.”

 “Positive feedback from social worker, support worker and psychologist.”

 “Watching him grow and develop and see the love he has.”

 “Seeing my children progress and be a happy member of the society who 

contribute.”

 “My knowledge of the system. My faith in my son. The support from CF&KC-SA.”

 “Working as a team and openly communicating.” 

“Child wellbeing and positive development” as well as “open communication and 

positive feedback from professionals” was a recurrent theme across the responses. 

What is most important to you as a Carer? 

 “connection & safety” 

 “health and love” 

 “family and belonging” 

 “respect and integrity” 

 “communication and transparency” 

 “consistency and having a voice” 

 “my child’s safety and well-being” 

What is your motivation for continuing to provide foster and/or kinship care? 

  “Helping kids in need and to reach their full potential in life.”

 “Seeing our child growing and developing knowing he is loved.”

 “Knowing that every child deserves a home and a chance in life and if I can 

even contribute a little bit to their lives, it keeps me going.”

 “Giving kids the best opportunities and seeing their success and celebrating 

their strengths and achievements.”

 “To offer children a loving, stable and secure home and life with many 

opportunities they may not otherwise have.”

 “Advocating and being the voice of these children. The connection that I have 

with the kids in my care and the strong family foundation we have developed 

as a blended family.”

 “Watching the children grow into themselves and begin to shine. Seeing the 

possibilities their future holds, knowing that I can help them be all they can be. 

To see them smiling makes my world brighter.”
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About caring: What is currently happening  

Over 91% of respondents were satisfied that they had formed an attachment including 

a strong parent-child relationship with the child and/or young person in their care. 
 

Only 19% of respondents were satisfied with the communication and collaboration with 

the DCP Case Worker. 
 

35% were satisfied with the transparency of information provided by the DCP Worker 

and 36% were satisfied they were informed about case decisions and other issues 

affecting the child and/or young person in their care. 
 

53% of respondents were satisfied that they were treated as a valued member of the 

care team. The comments received were mainly from the 19% who were dissatisfied, 

with one Carer stating: “There is lack of consultation and involvement of Carers” 

38% of respondents were satisfied that they were able to call a care team meeting.  

48% of respondents were satisfied they were provided adequate information regarding 

health, safety etc however Carers still raised concerns they were not receiving essential 

records regarding their young person (i.e. Medicare details) 

61% of Carers had a child placed in their care in the last 12 months indicated that they 

did not receive a child profile prior to placement, as per Regulation 20. 

Respite 

26% of Carers were satisfied that they were given opportunities for respite.  

Comments within the survey varied: 

 “Respite doesn’t happen anymore as our Respite Carer has no room. This is 

disappointing that nothing else has been offered” 

 “(I am) made to feel like a bad Carer is I ask for respite” 

 “(respite) has never been discussed” 

 “no respite for almost 8 years, always told none available” 

 “I feel that Carers are afraid to ask for respite as it is seen as they are not coping. 

I would like to see respite views as self-care for Carers” 

Post 18 care 

When asked if Carers are planning to seek support to continue to care for a young 

person to remain with their family beyond the age 18, 150 Carers responded; with 56% 

stated yes, 33% stating maybe and 16% stating no. 

Mental health support for Carers 

When asked if Carers accessed mental health support in their role as a Carer (i.e. 

counselling or psychological support) only 29% respondents stated they did access 

support with 71% respondents stating they did not. 

  “we have support through the agency to have a session with our counsellor” 

 “I can’t afford to fund it and who will look after my children while I attend?” 

 “it would be valuable to have a list of therapists who are experiences with this 

kind of support” 

 “I have thought about it many times but have felt if I express my feelings I would 

be looked down on” 



 

 
 

Foster & Kinship Carer Survey 

2020 Summary 

Long Term Guardianship (LTG)/Adoption 

Responses from the 2020 survey indicated that whilst there was a high interest in LTG 

and adoption, it was difficult to navigate without appropriate support and information 

from DCP regarding either process. 

Long Term Guardianship 

149 Responses 

Yes, granted 19% 

Yes, pursuing 26% 

Maybe 36% 

No 20% 

42 Carers provided a comment only for this question including;  
- “We have been told a lot of financial support would be lost so it looks like we 

will hold this off for now.” 

- “Don’t know much about it.” 

- “The 2 LTG sessions organised by CFKC-SA were very helpful. However, we are 

finding that there still needs to be much more detailed information on the 

process available to Carers.” 

- “Limited guidance was provided in the initial stages.” 

Adoption 

151 Responses 

Yes, granted 0% 

Yes, pursuing 2% 

Maybe 43% 

No 23% 

48 Carers provided a comment only for this question including: 

 “Yes (we would adopt our young person) but to my understanding it is not 

possible in South Australia. If that changes, we would definitely pursue this” 

 “We have been told this is not an option” 

 “Unless the parents have put the child up for adoption I don’t believe we have 

the right to do that” 

 We don’t need adoption to show our young person we love them” 

 

About caring: What are the challenges during the caring journey? 

Most challenging 

 “Schools having poor knowledge of trauma 

 “Misinformation or none at all” 

 “Lack of communication with, and conflict with the DCP” 

 “Lack of respite” 

 “Feeling devalued and disrespected by DCP” 

 “Keeping the connection with the child’s biological family” 

 “inconsistencies and inequalities of the system” 

Barriers around being a Carer 

- “Education system, lack of understanding.” 

- “Lack of transparency and communication.” 

- “Financially challenging and not having a voice.” 

- “Employment; lack of super and stability.” 
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Greatest worries 

 “lack of voice and opinion (as a Carer)” 

 “the future of the children once they leave” 

 “accessing good trauma therapy in South Australia” 

 “inconsistencies and inequalities of the system” 

 “keeping the connection with our child’s biological family” 
 “being blamed for the behaviour of children in care especially when a 

placement breaks down” 

 “poor communication with the DCP” 

 “care concerns and not getting the breaks that we need” 

 “sustainably due to Carer compassion fatigue” 

 “the unpredictability and lack of transparency around care concerns 

particularly the guilty until proven innocent approach” 

 “that my child can be removed at any time, arbitrary or malicious care 

concerns, the lack of money and my lack of superannuation…” 

 “that a care concern can undo or ruin your work or leave a question over your 

character…” 

 “being in a system where life impacting decisions are made without adequate 

involvement or consultation” 

Carer information, training, advocacy & support 

Training & information sessions for Carers 

The top 5 preferences for training and information requested by Carers over the next 12 

months: 

1. Behaviour management (including managing challenging behaviour) 69% 

2. Helping young people to reach their full potential 60% 

3. Dealing with the impact of trauma 54% 

4. Responding to trauma in children & young people 44% 

5. Carer self-care 38% 

Support & connection opportunities 

66% respondents expressed an interest in meeting regularly with other Carers in an 

informal manner for general conversation, with 33% indicating that they are already 

doing so. 

Advocacy: individual & systemic 

87% of respondents considered systems advocacy as being very important and 91% 

considering individual advocacy as being very important. 
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Final summary 

The 2020 survey identified several key themes within the responses provided by the 

South Australian Foster & Kinship Carer community.  

1. Carers report not feeling consulted or included in decision making regarding 

their child or young person 

2. There is misinformation and a lack of clarity regarding the adoption and Long 

Term Guardianship application processes for Carers 

3. The Care Concerns process is highly worrisome for Carers 

4. Carers are fearful of abrupt removal of a child or young person from placement  

5. Carers are requesting additional trauma informed training and support within 

their care giving roles 

6. Carers are frustrated with the turnover of caseworkers  

Access to flexible, reliable respite was regularly referenced, in addition to the need for 

mental health & wellbeing support for Carers. 

Thank you to all Carers who took the time to share their views in this year’s survey. The 

information gathered will be used to guide our work in 2021, ensuring Carers are 

correctly informed of their rights and are aware of the supports and services available 

to their families.  

CF&KC-SA will use this important feedback to plan and develop future information 

sessions in addition to guiding our systemic advocacy; lobbying for a better future for 

our Carer community.  

Your crucial feedback will assist our organisation to confidently and comprehensively 

address the barriers and challenges present in current child protection policy and 

legislation. 

We look forward to bringing your views to our work over the coming 12 months. 

Best wishes to you and your families. 

 

Fiona Endacott 

Chief Executive Officer 


