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Drafting a SACAT Review 

Application 

Carer Guide  

This guide is intended to assist Foster and Kinship Carers (Carers) draft the content for 

a South Australian Civil and Administrative Appeals Tribunal (SACAT) external review 

application. 

If a Carer is dissatisfied with the outcome of an internal review of a decision of the 

Department for Child Protection (DCP), the next available step is to lodge an 

application for review with SACAT. The following Carer Guide provides some guidance 

as to how a Carer might approach this application process. 

SACAT is a digital tribunal and all applications are made online through the SACAT 

website (see http://www.sacat.sa.gov.au/application-form). A Carer can register for 

an account to keep track of their applications. Alternatively, they can apply as a 

guest for one-off applications. Accompanying documentation can be uploaded to 

the online submission or sent to the Tribunal by email at sacat@sacat.sa.gov.au using 

the lodgement number or SACAT reference number. 

The SACAT Application Form 

The application form itself is relatively simple to complete and has been designed to 

allow non-lawyers to complete it with ease. The majority of the application consists of 

questions about both parties and their contact details.  

There are four specific questions that are outlined in the application that need more 

detail to allow the Tribunal Member to gain insight into why the application is being 

lodged. In referencing the parties within the application, the Carer is referred to as 

“the applicant” as they are making the application. DCP, who are represented by the 

Crown Solicitor’s Office (The Crown) are referred to as “the respondent” as they are 

responding to the application.  

The following headings outline specific questions within the SACAT application and 

provides some guidance as to how they may be answered: 

What steps have you taken, including any internal reviews conducted by the decision 

maker? 

An example response to this could be:  

“On the 8 September 2019 I contacted the Respondent via email requesting an 

internal review of decision dated (insert date), which stated that the child in my care, 

Mr (insert name), was being removed from my care on (insert date) to be reunited 

with their biological parents”.  

  

http://www.sacat.sa.gov.au/application-form
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Describe why you think the decision was wrong 

When answering this question use specific examples and quote reports if possible. An 

example response is as follows:  

“We respectfully submit that the decision dated (insert date) is wrong as it fails to take 

into consideration the following: 

 The child’s wishes to remain living at my premises; 

 The elevated risk of physical abuse to the child if he were to return to living with 

his biological parents;  

 Other factors including the child’s sibling was removed on (insert date) due to 

allegations of ongoing physical abuse;  

 Medical report commissioned by Dr (insert name) dated (insert date) which 

states that, “… the child would suffer psychological detriment if they were to 

return to reside with their parents due to physical abuse, drug use and neglect”. 

Describe what you would like the Tribunal to do 

In answering this question there are only a few options to select:  

1. We request that the Tribunal set aside the decision. 

2. We request that the Tribunal set aside the decision and make the following 

orders:-… 

3. We request that the Tribunal vary the decision dated … to allow/include … 

Setting aside a decision is effectively cancelling the decision and restoring the 

situation to what it was prior to the decision being made.  

Varying the decision may be requested if you agree with the decision but feel that 

the date should be changed i.e. if a child is going to transition back to living with their 

biological parents, it may be best for a longer transition over a few months rather than 

an overnight transition. The Tribunal can also make additional orders as requested.  

There is no right or wrong order to ask for, as the best interests of the child are always 

paramount. It may be requested that supervision occurs in a certain park which 

doesn’t distress a child, or supervision does not occur at a specific location. This all 

depends on the individual circumstances.  

Is the application urgent? If so, what are the reasons for urgency? 

 Discuss risk factors  

 Is the decision detrimental to the child or young person? 

 Is the child at risk because of the decision? 

 Are there any health concerns/emergencies? 
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The application must be very clear in what it is submitting to the Tribunal. Once it has 

been completed, each item on the following list should have been clearly addressed: 

a) What did you ask the DCP (what is the subject of the review)? 

b) What was the date of that request? 

c) Who did you ask specifically? 

d) What was the decision from the DCP? 

e) When did they make the decision? 

f) Who made the decision? 

g) Why is the decision made by the DCP wrong?  

h) What would you like the decision to be and why? 

i) Why is your decision the correct one? 

SACAT have recently improved their online application process and an applicant can 

now start their application then save it and complete it later. That being said, it is wise 

to prepare the answers to the questions in advance and save them in a word 

document that can be cut and pasted into the SACAT application in case of any 

technical difficulties.  

Once a Carer has lodged an application for review with SACAT they will be sent a 

confirmation email which will confirm the date and time of the first directions hearing 

and whether the hearing will be in person or via telephone (this is increasingly 

common due the Covid-19 pandemic).  

For further information about the SACAT process, please consult our separate Carer 

Guide External Review at the South Australian Civil and Administrative Appeals 

Tribunal available on our website. 

For more information, or to discuss your personal circumstances, please contact us: 

Email:   support@cfc-sa.org.au 

Freecall: 1800 732 272 
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