Carers email #2.A — Tuesday 4 April 2017

Child Protection Reform Implementation
—

Amendment: The below email sent to you yesterday afternoon references ‘the recently released
Foster and Kinship Care report’. This report has not yet been released.

The report will be released shortly, subject to Cabinet processes.

Dear carers
Carer relationship roles
Both 'The Life They Deserve' from the Nyland Royal Commission and the recently released ‘Foster and

Kinship Care report’, made significant recommendations for improvement across the system to
support foster and kinship carers.

Recommendation 127 of ‘A Fresh Start’ called for a centralised complaints mechanism to be

established within the Department for Child Protection. To progress this, role descriptions for the
Carer Relationship Manager and Carer Relationship Officer positions have been developed, and now
require your input to ensure they best meet your needs as carers.

These positions will be key in strengthening partnerships between carers and the department,
improving relationships with all members of a child care team and proactively responding to the
issues carers face.

Applicants will need to have an excellent working knowledge of the child protection system and
foster and kinship care systems, and in particular, make sure that we respond better to the needs of
the Aboriginal community and Aboriginal children and young people.

We are seeking your feedback and comments on these role descriptions:

e Carer Relationship Manager

e Carer Relationship Officer

Please respond via this short questionnaire by 17 April, 2017.

Your feedback is valued and a summary of changes made to the role descriptions will be provided.
Upcoming carer consultation

There is now an additional carer focus group — details below.

Carer focus group
Monday 10 April 2017, 10am — 12pm


http://www.agd.sa.gov.au/child-protection-systems-royal-commission
https://www.childprotection.sa.gov.au/department/royal-commissions-and-reviews/child-protection-systems-royal-commission/responses?tid=All&combine=127&=Apply
http://assets.yoursay.sa.gov.au.s3.amazonaws.com/production/2017/04/03/02/30/58/ec8b4a91-1823-486f-a82d-58f10ecca200/Carer%20Relationship%20Manager%20ASO7%20-Policy%20and%20Reporting.pdf
http://assets.yoursay.sa.gov.au.s3.amazonaws.com/production/2017/04/03/02/30/03/3fdf4087-74de-4354-b917-fc5e237e5625/ASO6%20Carer%20Relationship%20Officer%20%20-Policy%20and%20Reporting%20(1)%20(3).pdf
http://tellus.sa.gov.au/index.php/439491/lang-en

Central Guardianship Hub — Metropolitan Directorate
153 Port Road, Hindmarsh

If you are unable to attend this session, we invite you to provide your feedback, thoughts or ask
guestions by emailing CPReform@sa.gov.au, participating through yourSAy, or joining our phone-in
session or Facebook live.

Phone in session
Wednesday 5 April, 10am to 11.00am
Phone us on 8226 6088 to have your say.

Facebook Live session
Friday 7 April, 12.30pm — 1.00pm
Visit our Facebook page to chat directly with us.

YourSAy
If you missed the focus groups, you can still have your say on child protection reform by visiting the

yourSAy website.

To view the list of carer focus groups and to register, please visit the Department for Child Protection
website.

Regards

Kathryn Jordan
Executive Director, Child Protection Reform
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mailto:CPReform@sa.gov.au
http://www.facebook.com/ChildProtectionSA
https://yoursay.sa.gov.au/decisions/child-protection-reform-implementation/about

