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This is a guideline about how to prepare, and what to expect, when going to South 

Australian Civil and Administrative Tribunal (SACAT). 

What is SACAT? 

SACAT is a Tribunal that, amongst other things, can review some decisions made by 

the Department of Child Protection (DCP).  

How do I apply to SACAT? 

To get a DCP decision reviewed you must 

• firstly apply for an internal review of the decision under s157 of Children and 

Young Persons (Safety) Act 2017 (CYPS Act) within 30 days of the decision  

• then apply for an external review by SACAT within 28 days of being advised of 

results of the internal review.  

Advocates at Connecting Foster and Kinship Carers SA (CF&KC-SA) can help with you 

with both internal and external review applications.  They can also help you apply for 

an extension of time to lodge your application if necessary.  

Do I need a lawyer at SACAT? 

SACAT is set up so that people can attend without lawyers. That said, legal advice 

and support is helpful. Advocates at CK&FC-SA can talk to you about whether you 

want a lawyer and put you in touch with lawyers with relevant experience if you 

choose to be legally represented.  

A CF&KC-SA advocate can also attend with you at SACAT with you to provide (non- 

legal) support.   

What happens when I apply to SACAT? 

When you have made an application to SACAT for external review you will be 

• contacted by SACAT to confirm that they have received your application  

• sent a copy of relevant documents (called “section 35 Documents”) that have 

been collated by DCP  

• advised of a date to attend at SACAT for a Directions Hearing. (You will need 

to note this date in your diary and let others know e.g.: your lawyer, your 

CF&KC-SA advocate)  

What do I do with the “section 35 Documents”? 

The section 35 documents include all evidence and material DCP took into account 

when it made the original decision. You should read the documents very carefully and  

• identify any documents that you disagree with  

• identify any documents that you think are missing. 

Your lawyer and/or CF&KC-SA advocate will want to talk to you about these issues.  
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How else can I prepare for SACAT?  

Your lawyer and/or you CFKC advocate will work with you to prepare for SACAT. You 

will need to give them  

• a copy of every relevant document you have (ideally in a folder in 

chronological order) 

• full details of all information relevant to the decision (effectively your version of 

event) 

• names and contact details of any person who SACAT might want to hear from 

in support of your application (e.g.: teachers, medical professionals, friends, 

etc)  

What happens at the SACAT Directions hearing? 

SACAT is at 100 Pirie St, Adelaide 5000.  

Ideally you (and your lawyer and/or CF&KC-SA advocate) should arrive 10-15 minutes 

before your allocated time. You will need to let reception know that you have arrived 

and sign in, then take a seat in the waiting area.  

You will be advised when the SACAT Tribunal Member is ready to see you, and 

directed into a hearing room. Your lawyer and/or CF&KC-SA advocate will also go 

into the hearing room.  

The Tribunal Member will be sitting at the front of the room.  You (or your lawyer) will sit 

at a  table facing the Tribunal Member.  DCP’s lawyer will also sit at a table facing the 

Tribunal Member. Everyone else will sit in seats further back in the room.  

The Directions Hearing allows both ‘parties’ an opportunity to talk about the case – 

and sort out any preliminary matters. The Tribunal Member will ask his or her questions 

– and allow both parties to respond.  

If you have any concerns about the section 35 document – this is the time to speak 

up. You can ask the Tribunal Member to order that you be provided with any missing 

documents.   

Other issues will be raised and discussed.  

A Directions Hearing usually takes between 10 mins and ½ hour.   

At the end of the hearing the Tribunal Member  

• may make some ‘orders’ 

• will set a date and time for your next SACAT ‘attendance’ (which is likely to be 

either another Directions Hearing, or a Conference).   

Again you will need to note this date and time – and let everyone know.   
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What happens at a Conference?  

A Conference is an opportunity for you (and or your lawyer/CFKC advocate) to sit 

around a table with DCP’s lawyers and representatives in an attempt to negotiate an 

agreement.   

A Tribunal Member will attends and will guide you through the process.  

For more details about conferences see SACAT’s website. 

If the conference is successful: the Tribunal Member will record your agreement.  

If the conference is not successful: the Tribunal Member will find a date for a Hearing. 

You will be sent confirmation of that date. Again you will need to let everyone (your 

lawyer, your CF&KC-SA advocate, any witnesses you may want to call) the date.  

What happens at a Hearing?  

A hearing is a bit like a trial – but with less formality.  It is likely to happen in a room 

similar to room you sat in for the Directions Hearing.  The Tribunal Member will want to 

hear both your and DCP’s side of the story. This may include hearing from witnesses.  

 If you have a lawyer, they will navigate the Hearing for you.  If you don’t have a 

lawyer, the Tribunal Member presiding over your Hearing will make sure you get a 

good opportunity to ‘put your case’. 

A SACAT review is a ‘re-hearing’ – so the Hearing can hear new information (i.e. is not 

limited to the information before the original decision maker).  

A Hearing may take one or two days – or even more time, depending on the 

complexity of the issues 

For more details on the Hearing see SACATs website. 

At the end of the Hearing the Tribunal Member is likely to ‘reserve’ his or her decision 

– in order to give the matter some thought and to write their decision. You will be 

advised when the decision is ready.  

Can I appeal from a SACAT decision?  

If you are not happy with a decision on SACAT you can appeal to the Supreme Court. 

Carer support 

For more information, or to discuss your personal circumstances, please contact us: 

Email:   support@cfc-sa.org.au 

Freecall: 1800 732 272 
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